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Investigator: Scott Friedson 

Priority: Respond Within Five Da 

Fax: 

Opinion No. 2013 - 110027 Date: 4/9/2013 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Jerry Payne 
Account Name: Jerry Payne 

Street: - 

City: Maricopa 

State: Az Zip: 85139 

Home: 

Work: 

CBR: 

- is: Cellular 

Utility Com~anv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
41911 3 
***OPPOSED***W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450-12-0312, W-02451A- 
12-031 3, W-20446A-12-0314, W-O1732A-12-0315***WATER/SEWER*** 

Rates are already extremely high. To request rate increases in the amounts of 25% and 22+% is unrealistic and 
unreasonable in the current economic environment. Not even health care costs are increasing at the requested 
rate. Please do not approve this dramatic increase. Thank you. Jerry Payne. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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